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ServiceNow — The Enterprise IT Cloud Company

* NYSE: NOW 140
. m PS & Other Revenue $125

* 1,830 employees

120 - m Subscription Revenue

* Trailing 12-Month Revenue $S425M $102
100
* 2,060 enterprise customers
— 20% Penetrated in Global 2,000 80
* Platform designed to manage service 60
relationships in the enterprise 20
* Cloud-hosted delivery; SaaS business
model 20
* Major sites in Silicon Valley, San Diego, 0

Q3-12 Q4-12 Q1-13 Q2-13 Q3-13 Q4-13
Seattle, Amsterdam and London

servicenow |



You’'re in Great Company
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Consistency is Key

SECURITY MODEL
API
WEB SERVICE INTERFACE
DATA STORE
JOB SCHEDULER
USER INTERFACE
DEVELOPMENT APPROACH
LIST OF USER TASKS
TECHNOLOGY
ARCHITECTURE

. SYSTEM OF RECORD
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Enterprise service automation

IT Operations Business Operations

Globalization & dardizati C lications f
SRR CONSOLIDATION iy
1.

[ I ise shared [
S, SELFSERVICE i
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IT process automation AUTO MATION Business process automation
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Consolidation enables single system of record

Consolidate, globalize and standardize
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Self-service creates an IT storefront

Put knowledge in the hands of the business

Welcome, System Administrator | Logout A A

Self-Service Portal

The CMS system allows complete control over look of the data within meEm vd p
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Order Things Knowledge Get Help Quick Links
g8 Bilirg
wO Approvais

Your Profie

o Request Application Infrastructure o Today's News o Something Broken
o Mobile Devices and Tablets o Common Answers o Ask a Question
o Compuers and Hardware o Highest Rated o ssue Status

o Software and Access o Most Read

Business Services Featured Services Reporting
© Desitop Computing © Role Delegation © Bing
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Automation eliminates manual processes

Management is only for the things you can’t automate

remove manual, error-prone processes decrease cost, improve service
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Begin

Always |}

‘(@ Approval - Group X

Stage: Waiting for Approval
VMware Admin Approval

f

Em

Stage: Fulfillment
VMWare - Provision

Always
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[~ Notification

Email Successful VM Creation

Customers use ServiceNow automation for:

* Rebooting servers and restarting services
* VM provisioning & lifecycle management
* On-boarding and off-boarding employees
* Product requests and installations

e Continuous integration and code releases
* Software environment migrations

* Automated outage remediation
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Extending business and IT service delivery
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ServiceNow Portfolio

Managemen
Application

Operational
Applications

Infrastructure
Applications

Platform

Project Portfolio

Vendor Performance

Performance Analytics

HR Service
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Service Catalog
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Service Automation

Platform

J

Single architecture and single data model - Social IT ® Reporting ® Survey Management ¢ Content Management System ¢
Knowledge Management & Managed Documents © Service Level Management ® Graphical Workflow ® App Creator ® Team

Development ® Mobile — tablet & phone
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TheMakingsofaModernCity T

IT s incressingly phaying a role in supporting Dusiness processes covering many functions of companses and
Organisations - MR and Finance 10 name just a couple. IT offers the means to create supporting tools for services

that enable employees or customers to accomplish routine tasks, get information or deal with problesms. And, once
the framework and platform & avaslable. tools 1o support the business no longer alwarys require the IT team for
Iimplementation. Business units are iIncreasingly implementing thew own solutions but IT Service Automation can
ACt &5 the ideal System to Manage the COMMUNICAton with the users and tie business function requests together

CERN is one of the most innovative Organisations in the world and runs its entire ity on ServiceNow.
In the first 12 weeks of 2013, ServiceNow technology powered a range of requests across the CERN city
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Service Automation
Applications

Service Automation
Platform

Service Automation

Cloud Infrastructure
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Industry leading cloud infrastructure

B i R

I

L rm N
. | RS

===

. Advanceﬂﬂc”inleigh Availability:

Combining the concepts of DR and HA

s regsaacmnatonet
R NUsRRES )

o Mirroredé@étacenté} pairs

e Secure, multi-instance model

No co-mingling of data, improved customer control
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Why ServiceNow

Consolidate to a single system of record
Provide a consumer-like self service experience
Automate as much as possible

Extend IT value with forms-based workflow
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San Francisco, CA ¢ Moscone Center e April 27 —May 1, 2014

“The best conference | have ever attended “I wish we had more time to interact with
- and | have been to a lot of conferences in the CIO attendees.”
my career.”

“Excellent presentations! Content
“My team learned a lot. More Important/y, and presenters were engaging
they can apply what they learned and thorough.”
to current projects.”

“Really took my team outside
‘Just what | needed. Excellent! Excellent!” of their comfort zone.”
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