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And this is what herd be

Source: ITSM Survey 2009

ITIL

PRINCE2 55,3 PRINCE2 52,2

ISO 9000 28,7 Balanced Scorecard | 24,5

Balanced Scorecard | 26,0 IT Service CMM 23,0

ISO 27001 23,7 ISO 9000 22,1

IT Service CMM 23,5 ASL 19,4

ASL 228 | BiSL 18,1 l

CobiT 225 | CobiT 169 |

BiSL 212 | INKEFQM 167 |4

ISO 20000 209 | MOF 147 |}
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havior looks like in a table...
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Fetishism

About frameworks:
“A fetish is something that is supposed to
possess supernatural powers”

About the Consultants and Service Managers:
“Fetishism: a (sexual) pleasure that is experienced
with certain objects or rituals”
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for ITIL v3?

Workigg with ITIL v3 is very risk
ITIL users@Buffer of serious tunnel vision

Frameworl@fetishism causes professionals
to lo@se their common sense.
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ITILV3 STIMULATES:

process bureaucracy

trained monkey
behavior

“ITIL v3 offers a false sense of security to those who are unable

confused
business
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to look intelligently to their own organization.” - Asen Droog
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GE YOUR PERSPEC HIVE

Example |:
You're responsible for the delivery of | Services

You have to raise the quality level considerably -
And: there Is budget to do that. | ‘

v will you spend the budget’ &
$
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Example 2:
You're asked to come up with a proposal for
SLA solution times ordered to priority.
What will your proposal look like!

—C TV
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CONCLUSION

| [ Service Management Is a real profession.

| he added value of ITSM s nil.

Despite of considerable effort and need, there's been no
maturity gsrowth) in t1SM for at least 8 years!

Learning the tricks of LT 1L will not lead to Success.
JYourown intellisenceyCreativity and leadership is more
IMPOrtantthan €arning the frameworks.
ntellisencercreativity 'and leadership has largly disappeared
Decause Of framework fetishism.

| SMprofessionals should alter their course.
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Thank J Say Aranea Interim

audience time’s up!

Arjen Droog

Interim manager and consultant

a.droog@aranea.nl
+31 (0)6-38 106 208
twitter: @arjendroog
www.aranea.nl
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